
The soluzione App
Your digital coach for the M365 workflow

− Forgotten knowledge: New things are learned, but when necessary, the memory of important details is often missing.

− Interruptions in the flow of work: Seeking help often means switching programs and losing valuable time.

− Overloaded help desks: Many requests could be avoided with immediate support.

In modern working life, there is often little time to internalize what has been learned in the long term. The soluzione

App solves this problem: immediately ready for use, the digital coach supports you in your daily workflow – efficiently,

seamlessly and precisely.

Mastering challenges in everyday work

The solution: our soluzione App

The soluzione App starts where support is really needed – directly in your work process.

Seamless integration – workflow support

− Work like "paint by numbers": The integrated app offers clear step-by-step help.

− No interruptions: Ask your question - the app will provide the answer without you having to leave your program.

Relief for the helpdesk

The app reduces the number of help desk requests by allowing users to find the answers they need directly.

Intelligent search in everyday language

With semantic search, you can understand solutions immediately without having to deal with technical terms.

Just ask – just like with a personal coach!

Progress through smart features

− Automatic program detection: The app recognizes which program you are currently using and offers contextual assistance.

− Dock mode: Always at hand, the app remains discreetly in the background and integrates perfectly into your everyday work.

− Use the app to sustainably integrate the knowledge you have learned in training courses and webinars into your everyday 

work.

− Deepen what you have learned and put it into practice immediately, without having to search for more information.

Your advantages at a glance:

The soluzione App is the key to a more efficient, stress-free working day – your digital coach who accompanies you step by 

step. Future-proof your M365 workflow!
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✓ Save time with direct replies

✓ Sustainable learning in everyday working life

✓ Relief of support structures

✓ Streamlined workflow without interruptions
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