Subseription models fonC'SA

Would you like to beneflt from our e&pertlse in the area-of
cyber security awareness & phishing?

As a successful partner for digital fitness, we offer graduated service packages for our Training as a
Service concept.

Service Modules . Service Description

Standalone Essential Professional
The soluzione cyber security awareness

courses provide your workforce with the
necessary knowledge for greater security
awareness. Available in German and
English. See our language overview for
additional languages.

E-learning V V

soluzione Web is your portal to our extensive
knowledge library. It enables structured
learning in the form of courses and offers
many other useful features.

soluzione Web “ V

We monitor developments in cybercrime for
you and evaluate new tactics together with
our partner HanseSecure GmbH. Important
innovations are made available to you via
regular updates.

Update V V

We create individual content for you, ranging

Custom Content Package upon  Package upon | Package upon from instructions for software to behavioral

Creation request request request explanatory films. We are also happy to
develop entertaining animated films
according to your specifications.

CSM Basis You will receive a welcome pack with

Onboarding V important information about the service you

have booked.

The live online meeting with your personal
Customer Success Manager for the perfect
start to your project!

CSM Prernium V V

Onboarding

Use our media kit for a successful
introduction of soluzione App & Web in your
organization!

Media set for
Introduction V V



https://soluzione.de/wp-content/uploads/Language-overview.pdf?ver=1783425841
https://soluzione.de/wp-content/uploads/Language-overview.pdf?ver=1783425841
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Service Modules

CSM Account
Regular support

CSM Web sessions

soluzione Cockpit

News

Consulting

Phishing Simulation

Spear Phishing

Cyber Security
Awareness
Campaign

Custom Animated
Trailer

Service Description
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Standalone Essential Professional

Your personal contact in Customer
Success Management will accompany you
through all project phases - from contract
issues & service implementation through to
the successful realization of your security

awareness project.

Quarterly

The live introduction with our Customer
Success Management for the perfect start
for your employees in the soluzione world.

2x

You receive a regular phishing report. Your
personal advisor will discuss important
findings from the report and prepare for the
next wave of phishing.

v

What's in the next soluzione Evergreen
release? With our news we keep you up to
date about innovations and changes in our
content & feature portfolio!

An experienced soluzione consultant plans
the implementation of the simulations,
discusses the evaluation results of the
implemented phishing waves and develops
suitable recommendations for measures.

v

Your consultant will select the appropriate
level of difficulty and the topics that suit
your company. The time of dispatch is
randomized (duration 12 months).

Up to 15 Up to 15

In this simulation, we send the email to
selected employees with a direct approach
and company-related content or topics.

The booster for sustainable security
awareness in your organization. As part of
an actively supported 10-week campaign,
we train and sensitize your staff with weekly
awareness nuggets.

The eye-catcher: We work with you to
create a customized animated trailer to
convey your message and generate the
necessary attention for the topic.
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Standalone Essential Professional

soluzione Script GmbH is a company
based in Germany. All our security services
are hosted on our own hardware in
Germany. Release updates and patches
are applied automatically when available.

Hosting V V

The soluzione support team handles all
your support requests and assists you via
Teams, by phone or email. The response
time is usually 4 hours after receipt of a
message (*within regular service hours).

Support V V

Our learning solutions can be flexibly
integrated into existing systems. We
support the following common e-learning
and learning technology standards:
SCORM (1.2, 2004, 3rd/4th editions,
MultiSCO and SingleSCO), LTI (1.0, 1.1,
1.2, 20 and 1.3), xAPl and cmi5.
Additionally, our Web solution integrates
seamlessly with Microsoft Teams and can
be used on desktop and mobile devices.
This enables optimal integration with
existing learning platforms, collaboration
solutions and digital work environments.

Intragration in “ V

third-party systems
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